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TH.AN.K.S. METHOD

The North Caddo High School DECA club realized it is EXTREMELY DIFFICULT to find a full definition for the
TH.AN.K.S. Method online. Thus, we decided to make it easy. This is the page you will always visit, to
find out what the T.H.A.N.K.S Method means.

T. = Thank the customer for bringing the problem to your attention.

H. = Hear the customer's problem

A. = Apologize for the inconuenience the customer has experienced.

N. = Needs more information (You, as the customer service worker, need to gather as
much information as possible)

K. = Know a solution if the customer does not suggest one.
S. = Solue the problem or find someone who can.




